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PRIVACY POLICY

FRENDLEND INC. (“FrendLend”, “we” or “our”) respects your right to privacy. We are therefore
committed to ensuring appropriate protections are in place with regards to any personal information
that we collect about you. This Privacy Policy explains how we collect, use, and disclose your
personal information when you apply for a loan with us.

Your personal information

Personal information means any information that identifies you as an individual. We collect personal
information about you to determine: (i) which of our products is a proper fit for you; (ii) if you qualify
for a loan with us; and (iii) your ability to repay the loan. If we do not collect and use your personal
information, we will not have the ability to evaluate your loan application. Unless we have your prior
consent, we will not collect, use or disclose your personal information for any purpose other than as
identified in this Privacy Policy.

Collection of your personal information

Personal information that we may collect from you includes:
e Your name, address, email address and telephone number
e Your place of employment

e A governmentissued ID and a bank deposit slip
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Use of your personal information

FrendLend only collects, uses, and discloses your personal information for the following purposes:
e To identify you
e To understand your needs

e To provide you with quality services and to determine the amount and term of credit that you
require

e To maintain an accurate record that will allow us to determine when your loan is due for
repayment and to make regular bank deductions

e To meet our legal and regulatory requirements

Disclosure of your Personal Information

Except as required to comply with applicable laws or regulations, we will not disclose your personal
information to any third party. Additionally, we do not sell, rent, or lease to third parties any personal
information we collect about you.

Security Safeguards

We use appropriate safeguards to protect your personal information. However, it is important to
remember that no method of storing or transmitting data is completely secure, so we cannot fully
guarantee the security of the personal information. Your personal information will be stored on
servers located within Canada.

We will only retain your personal information for as long as is reasonably required for the purposes
identified above or as may be required to be retained to comply with our legal or regulatory
obligations. Personal information that is no longer required will be securely destroyed or erased in
accordance with our internal procedures.

Changes to this Privacy Policy

Since we regularly review our policies and procedures, we may, at any time, change this Privacy
Policy. We will use reasonable attempts to notify you of any changes to this Privacy Policy.
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Contact us

Our privacy officer is your point of contact if you wish to raise any issue regarding the use of your
personal information. Subject to any legal requirements, upon your written request, you shall be given
access to the personal information we have about you in your file. You have the right to correct the
accuracy or completeness of any personal information we have about you.

If you have any questions or wish to access your personal information, please write to our Privacy
Officer at:

Privacy Officer
FrendLend

26 Hunterbrook Road
Winnipeg, Manitoba
R3Y OE1
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